The Reliability Reflex: &
Why “l Bought a Toyota” F\]

\!

Objection Doctor
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Objection Doctor, | keep :
hearing this one: “That’s why LET’S OPEN UP THE F&l EXAM ROOM

we bought a Honda (or AND DIAGNOSE A CASE OF MISPLACED
Toyota, or Hyundai)—they CONFIDENCE, OTHERWISE KNOWN AS
don’t break down!” THE RELIABILITY REFLEX.

Dr. Axel Wheeler

Isn’t a Vehicle Service Contrqf; - 8
‘ I__ \ "“

How do I respond when It sounds like logic: "I bought the most reliable c;‘ar

on the road. Why would | need extra coverage?
customers lean on the But here’s the tough love diagnosis: reliability
brand’s reputation doesn’t mean immunity.

instead of protecting
themselves with a vehicle

i ? . . .
service contract: First off, these brands do have solid reputations,

and rightfully so. But even the most dependable
cars have hundreds of parts, all vulnerable to wear
and tear, bad roads, tech glitches, or just plain bad
luck. And in today’s vehicles, the more reliable they
are mechanically, the more expensive they are
electronically.

That’s why it’s crucial to position the value of a VSC
as peace of mind that the bill is covered, the
customer gets a loaner if eligible, and, most
importantly, they're receiving expert care from
dealership technicians who know the car inside
and out. These are factory-trained professionals
with access to OEM parts and systems, working
within a service department that'’s built a
relationship with the manufacturer. That’s not just
repair—it’s reassurance.



“Mr. Customer, you made a smart
move buying a car with a great reputation.
No argument there.

But let me ask—what’s more frustrating
than your car breaking down?
..Having to pay for it out of pocket.”

“With our protection, you don't
just get the repair covered. You
get a loaner car while you wait,
and you skip the headache of
paying out of pocket.”

That's the real value. It's not just about
fixing the car—it's about your time, your
convenience, and your peace of mind.

Keep those objections coming—
I've got the RX ready.

Until next time, keep protecting your
customers like the pros that you are.
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